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Maximizing Productivity with Al

PennComp, a New Charter Technologies
company, was approached by one of
their largest clients who were exploring
the potential of Al integration, particularly
Microsoft Copilot, within their operations.
Recognizing the importance of this
initiative for maximizing productivity and
staying competitive, PennComp turned
to ADNET, also a New Charter company,
known for its Al expertise, to partner on
this critical assessment.

PennComp saw an opportunity to partner with
ADNET, whose expertise in this area aligned
perfectly with the client’s needs. Together,
they conducted a detailed Copilot readiness
assessment. ADNET's team took the lead

in analyzing the client’s IT setup, identifying
key gaps, and mapping out a step-by-step
integration plan. Their approach went beyond
just checking technical boxes; they looked

at the company's specific operational needs,
potential security risks, and how to align Al
adoption with broader business goals.

The client, like many organizations, was
intrigued by the potential benefits of Al but
didn't fully understand how Microsoft Copilot
could be seamlessly integrated into their
existing operations. The challenge wasn't just
about adopting new technology—it was about
ensuring the company’s IT infrastructure was
prepared, determining readiness for Copilot,
and delivering insights that could guide a
smooth implementation. They needed a strategy
that wouldn't stretch their internal IT resources
too thin or cause disruptions.

Thanks to ADNET's involvement/the partnered
approach, the client now has a clear, tailored

Al integration plan that fits their unique
environment. They're equipped with actionable
insights that allow them to make informed
decisions on how and when to bring Copilot into
their operations. The project has moved into the
implementation phase, with both PennComp
and ADNET working closely to ensure Copilot

is integrated effectively and supports the client’s
objectives without unnecessary complexity.



CONCLUSION

When PennComp needed resources beyond a comprehensive solution for a trusted client
their existing toolkit, they found the solution without bringing in additional vendors, ensuring
within the New Charter Technologies network. high-quality service under one roof.

ADNET's specialized expertise seamlessly filled

those gaps, enhancing PennComp's overall Blending their local expertise with specialized
capabilities. This collaboration allowed them resources from across the New Charter platform,
to offer a broader range of solutions while PennComp was able to provide both the
maintaining the personalized service their clients customized support their clients expect and the
rely on. By working together, they delivered expanded services that drive growth.

Want to see how we can
make a difference for your
business?

Let’s chat and find out how we can help you
thrive. Our unique approach combines local
market insight with the extensive resources
of a nationwide network, providing you with
a solution that's both personal and powerful.

With over 40 locations across North
America, we're not just nearby—we're part
of something bigger. Think of us as your
one-stop shop for IT support, offering the
best of both worlds: local know-how backed
by nationwide strength.
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