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New Charter Technologies Partners with Verus to Strengthen Co-Managed IT Services

Partnership expands New Charter’s capabilities in hybrid IT support, with Verus bringing
decades of expertise and a people-first approach to the growing national platform.

(Denver, CO) January 7, 2025 — New Charter Technologies, a portfolio company of Palo Alto-
based private equity firm Oval Partners, is excited to announce the addition of Verus, a leading
IT services provider, to its growing platform of companies. This strategic partnership
strengthens New Charter’s position as a national network of top-tier IT service providers,
combining local expertise with the power of a larger, collaborative organization.

With roots dating back to 2002, Verus has established itself as a leader in co-managed IT
services, partnering with organizations that maintain lean internal IT teams. Kevin Willette and
Kyle Vinar bring decades of industry experience to Verus, having joined the company to drive its
growth and prioritize high-touch client service and technical excellence. Verus’ strong
capabilities in infrastructure, cloud strategy, and security—along with its status as one of
WatchGuard’s largest partners—make it a valuable addition to the New Charter network.

“We’ve always been driven by the goal of being the best co-managed IT platform, and joining
New Charter allows us to accelerate that mission,” said Kevin Willette, president of Verus. “The
ability to tap into the resources, talent, and operational support across New Charter’s ecosystem
opens new opportunities for growth and innovation.”

Kyle Vinar, chief operating officer of Verus, echoed these sentiments. “Our focus has always
been on service excellence—doing things the right way and constantly refining our processes.
Joining New Charter allows us to scale that philosophy and tap into a community of like-minded
companies that share our commitment to client success.”

The cultural alignment between Verus and New Charter was a key driver of the partnership. “It's
not just about business fit—it's about people fit,” Willette noted. “From our earliest
conversations, it was clear that New Charter’s people-first approach aligned with our values. It’'s
a team we’re excited to build with.”

The addition of Verus enhances New Charter’s capabilities in co-managed IT, a growing area of
demand as organizations seek hybrid IT support models. Verus’ deep experience working
alongside internal IT teams to provide infrastructure support, security, and cloud strategy
strengthens New Charter’s ability to deliver comprehensive IT solutions.
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Peter Melby, CEO of New Charter Technologies, highlighted the strategic value of the
partnership.

"Verus brings a powerful dimension to our platform with their deep experience in co-managed IT
services. Their people-first philosophy couldn’t be a better match for our culture. Together, we’re
in a great position to bring even more value to our clients and open the door to new growth
opportunities,” said Melby. "With increasing demand for deep IT specialty and hybrid
management models, having a partner like Verus—who really knows how to collaborate with
internal IT teams—makes us even stronger as a network. And, stronger for our clients."

As part of the New Charter platform, Verus gains access to a broader pool of resources, shared
operational support, and a nationwide network of IT expertise. The partnership also positions
Verus to further expand its co-managed IT offerings and pursue new growth opportunities within
the larger platform.

With this latest addition, New Charter Technologies continues to solidify its reputation as a
national powerhouse for IT services, offering clients the “Best of Both Worlds”—personalized
service with the strength, depth, and resources of a scaled, modern platform.

About New Charter Technologies

At New Charter Technologies, we offer personalized local IT support backed by a nationwide
team. With over 45 locations across North America, our extensive resources and deep expertise
in cybersecurity, IT consulting, project work, and more, are ready to scale with you.

We combine industry insights with comprehensive IT services that evolve with your business.
As leaders in Modern IT, we partner with our clients to achieve their business goals and
overcome challenges.

Experience the better way to do IT at newchartertech.com.

About Verus

Verus, founded in October 2002 by a team of IT visionaries, thrives on helping businesses
harness cutting-edge technologies. From cloud computing and infrastructure to wireless
solutions and hardware, Verus delivers continual systems and device management to empower
its clients. Equally dedicated to security, Verus safeguards networks and data against the latest
cyber threats with advanced hardware and Al-powered protection.

For Verus, truth is at the core of everything it does—reflected in its name, which means “true” in
Latin. This commitment to authenticity drives the company’s vision, purpose, and mission: to
operate with integrity and remain true to its employees, customers, and partners.



