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New Charter Technologies Expands National Presence and Service Offerings with
Addition of Element Technologies

Strategic partnership strengthens IT services for the legal industry and beyond.

(Denver, CO) March 18, 2025 - New Charter Technologies, a portfolio company of Palo

Alto-based private equity firm Oval Partners, is excited to announce the addition of
Element Technologies to its growing platform of elite managed service providers (MSPs).
Element Technologies, a nationally recognized leader in IT services, brings deep
cybersecurity, automation & Al, and document management expertise—particularly in the
legal sector—to New Charter’s expanding network.

"We are thrilled to be part of the New Charter team," Element President & Chief Operating
Officer Jeff Holds said. "Their dedication to becoming the top provider for the SMB market
aligns perfectly with our goal of being a leading service provider to the legal industry. This
partnership will significantly enhance our ability to expand our services and improve
response times for our clients across the United States."

Element’s leadership team sees the partnership as a transformational step toward
redefining IT service excellence. "Joining forces with New Charter allows us to not just raise
the bar—we are redefining it," Element Chief Revenue Officer Jeff Alluri said. "This is about
more than just growth; it's about empowering our clients to achieve their biggest goals.
Together, we will drive innovation, streamline workflows, and deliver smarter, more
efficient solutions that empower organizations to manage their data with confidence and
ease."

As technology keeps changing, Element and New Charter are focused on delivering smart,
future-ready solutions that help businesses stay ahead. "This partnership represents a
major milestone in our broader technology vision," Element Chief Technology Officer Craig
Sixta added. "By unifying our expertise with New Charter, we’re delivering solutions that
empower organizations to adapt, innovate, and excel in an ever-evolving digital
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environment, ensuring they can confidently embrace new opportunities while remaining
protected."”

The collaboration also strengthens Element’s ability to provide rapid, responsive support

at scale. "We’re equally excited about the enhanced capabilities this partnership brings,"

Element Vice President of Service Delivery Brian Fladebo added. "It positions us to deliver
even more efficient, responsive support to our clients, ensuring a seamless experience as
we continue to grow across the country."

New Charter Technologies CEO Peter Melby emphasized the significance of the
partnership: "Element Technologies has built deep value in the legal sector with their focus
in IT services and document management. We’re excited to have them join the New
Charter platform,” said Melby. “Modern IT service providers must engage deeply with their
clients and bring business-changing specialties to the table. Element brings both of these,
increasing the value that New Charter provides."

About New Charter Technologies

At New Charter Technologies, we offer personalized local IT support backed by a
nationwide team. With over 50 locations across North America, our extensive resources
and deep expertise in cybersecurity, IT consulting, project work, and more, are ready to
scale with you.

We combine industry insights with comprehensive IT services that evolve with your
business. As leaders in Modern IT, we partner with our clients to achieve their business
goals and overcome challenges.

Experience the better way to do IT at newchartertech.com.
About Element Technologies

Elementis a nationally recognized, award-winning technology company specializing in IT
services, cybersecurity, document management, automation & Al and technology training.
With deep industry expertise and a commitment to innovation, Element delivers strategic
solutions that empower organizations to operate securely and efficiently. The company is
uniquely focused on the legal industry, serving over 300 law firms and corporate legal
teams across the United States and internationally. By combining cutting-edge technology
with unparalleled industry insight, Element helps business professionals navigate complex
challenges and achieve lasting success.
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