
newchartertech.com  |  800.345.9605

We don’t wait around for problems to fix themselves. If an issue pops up, we’re already on it—addressing 

potential problems before they even become a blip on your radar. Whether it’s tackling asurprise security

W E ’ R E  W A T C H I N G . . .  A N D  W E ’ R E  P R O A C T I V E .

Why You’re  Paying Us 
The IT behind-the-scenes that keeps 
your business from turning into a digital 
dumpster fire.

We work to prevent downtime, not just fix problems. Fewer issues mean less time on tickets and more time 

focused on growing your business—and making those strategic IT investments that move you forward. 

With less time spent in the tech weeds, you can focus on the fun stuff that really drives your business.

P R O A C T I V E  M A I N T E N A N C E  =  L E S S  D O W N T I M E  ( A N D  L E S S  S T R E S S ) .

If you work with us (or haven’t worked with us... yet), you know that the usual IT “update/status” conversations typically 

revolve around topics like cybersecurity, compliance, cloud migrations, AI – you know, the big, flashy, fun stuff. 

Here’s the thing, though... there's a lot happening behind the scenes you probably (and hopefully) don’t think about 

day-to-day, humming along quietly (but awesomely) in the background.

It’s the quiet but powerful work that keeps everything running smoothly. The proactive propeller that keeps your 

plane in the air and your boat afloat. The Alfred to your Batman. It may not be the flashiest, but it’s what’s protecting 

your business and keeping your teams productive.

This... is the unexciting side of IT. This... is the work we do to keep your tech in check. 

This... is why you pay us. 

Want to know more? Of course you do. Read on to find out what else we do behind the scenes.



vulnerability or fixing a system glitch before it turns into a bigger issue, we’re actively monitoring to ensure 

everything runs smoothly. We’re also keeping an eye on renewals for services and domains, making sure 

your licensing for Microso� 365 and other applications is always up-to-date, so you never have to worry 

about interruptions or expired access.

Want to learn more? Start (or continue) the conversation! 

We don’t just take your backup at face value—we test it. Regularly. We perform checks to make sure 

everything’s in order, so you’re not caught off guard when you need your backup the most. Because the 

last thing you want is to find out your backup isn’t reliable when disaster strikes.

B A C K U P S :  W E  T R U S T . . .  B U T  W E  V E R I F Y .

We’re not just fixing problems—we’re thinking ahead. Your vCIO teams up with you to manage IT costs 

strategically and get your business ready for the latest tech that can help it grow. It’s not just about 

preventing surprises; it’s about having the right conversations to make sure the tech you invest in actually 

helps boost productivity, streamline processes, and set you up for bigger wins down the road.

S T R A T E G I C  I T  P L A N N I N G  W I T H  Y O U R  V C I O .

We handle security updates and patches on laptops, servers, and firewalls a�er hours, so you’re not 

interrupted. With so many patches happening regularly these days, we make sure everything’s up-to-date 

and secure. We always test first—because, let’s face it, sometimes a Microso� fix breaks five other things. 

We do the work, so you don’t have to worry about it.

P A T C H E S  A N D  U P D A T E S ?  D O N E .

We’re proactively managing firewalls, updating security practices, and safeguarding 

you from vulnerabilities—all behind the scenes, so you don’t have to give it a 

second thought. And if a security issue arises, we’re already on it, because 

waiting until morning just isn’t an option. 

F I R E W A L L  A N D  S E C U R I T Y :  A L W A Y S  O N  G U A R D .

Our teams specialize in proactive services, security, on-site issues, 

and help desk. No one-size-fits-all approach here—when you 

need a fix, you talk to the right expert.

M O R E  T H A N  J U S T  H E L P  D E S K .
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