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New Charter Ranked on 2026 MSP 501—Tech Industry’s Most Pres?gious List of Global Managed 
Service Providers   

 Annual MSP 501 Iden0fies Best of the Best in the Managed Services Industry  

JUNE 23, 2026: New Charter has earned a coveted spot among the world's elite managed service 
providers, securing recogni?on on the 2026 MSP 501—the technology industry's most rigorous and 
respected ranking of MSP excellence. In a year marked by unprecedented compe11on and rapid 
industry transforma1on, New Charter has proven its ability to deliver excep1onal results, demonstra1ng 
the financial strength, opera1onal excellence, and innova1ve capabili1es that set industry leaders apart.  

For the past 19 years, the MSP 501 has stood apart from simple revenue rankings by demanding a 
comprehensive analysis of financial performance, opera1onal efficiency, and business health—making it 
the gold standard for iden1fying the world's best-run managed service providers. Unlike tradi1onal lists 
that reward size alone, the MSP 501 recognizes organiza1ons that demonstrate sustainable growth, 
recurring revenue strength, profit op1miza1on, and the strategic discipline that defines true industry 
leadership. 

"The 2026 MSP 501 winners represent the highest-performing and most innova1ve IT providers in the 
industry today. Everyone wants to be a 501 because they stand head and shoulders above the 
compe11on," said Robert DeMarzo, Vice President of Content, Channel Events. "Today's managed 
services organiza1ons serve as the backbone to the world's small, medium, and large organiza1ons, and 
the MSP 501 sets the standard for all other MSPs. These managed service providers aren't just keeping 
pace with the industry—they're ac1vely shaping the future of managed services. Making the MSP 501 
list is a testament to their commitment to opera1onal excellence, innova1on, and their ability to deliver 
excep1onal value to their clients in an increasingly complex technology landscape." 

It is a milestone achievement for any managed services organiza1on to be included on the list. The MSP 
501 survey uses a quan1ta1ve methodology developed in collabora1on with industry-leading experts, 
the MSP Summit Board, and past MSP 501 winners. The ranking rewards MSPs with long-term financial 
health and viability, commitment to recurring revenue, and opera1onal efficiency. 

MSP Summit is pleased to name New Charter to the 2026 MSP 501. 

"Being named to the MSP 501 is a great recogni1on for our team and the work they're doing for clients 
every day," said Peter Melby, CEO, New Charter. "Technology is changing faster than ever, and 
organiza1ons are looking for partners who can help them make sense of what's next, whether that's AI, 
cybersecurity, cloud, or something we haven't seen yet. This recogni1on reflects the strength of our 
people, the trust our clients place in us, and our commitment to helping them move forward with 
confidence." 

"The MSP 501 represents far more than a ranking—it's the defini1ve benchmark for excellence in the 
managed services industry, and a reflec1on of our unwavering commitment to serving the channel 
community," said Kelly Danziger, General Manager, Channel Partners and MSP Summit. "Our team works 
year-round to provide the insights, connec1ons, and pla^orms that empower MSPs to grow and thrive in 
an ever-evolving market. Backed by the power of Informa, a global leader in live events, digital pla^orms, 
and research, we leverage unparalleled industry exper1se and data-driven intelligence to deliver 
programs like the MSP 501 that truly ma_er. This recogni1on celebrates not just the achievements of 
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these excep1onal providers, but the collabora1ve ecosystem we've built together to drive the channel 
forward." 

This year's list is one of the most compe11ve in the survey's history. Winners will be recognized on the 
MSP Summit website (themspsummit.com) and honored during the MSP 501 Awards Gala at MSP 
Summit, Sept. 28-30, 2026, in Orlando, FL. All MSP 501 organiza1ons will be featured on the MSP 
Summit website along with aggregate data from the survey in what has become the most coveted 
editorial content in the technology industry. 

The MSP 501 represents the best in the technology services industry, delivering outstanding vendor- and 
pla^orm-neutral advice and value to small, midsized, and enterprise customers. This year, the MSP 501 
averaged more than $32 million in revenue. The 501 MSPs on the list averaged 10% revenue growth, and 
recurring revenue made up almost 60% of total revenue. Many of their services and technology offerings 
focus on customer needs in the areas of security, cloud, AI, collabora1on, networking, help desk, and 
remote monitoring and management. 

Background 

The 2026 MSP 501 list is based on confiden1al data collected and analyzed by The MSP Summit content 
team. Data was collected online from February to May 2026. The MSP 501 list recognizes top managed 
service providers based on metrics including recurring revenue, profit margin, and other factors. 

 
About New Charter  

New Charter is an IT services partner helping organiza1ons navigate the future of technology through 
industry-leading services, market-shaping innova1on, and trusted rela1onships. 

Built on a founda1on of leading technology companies and connected exper1se, New Charter delivers 
capabili1es across AI enablement, cybersecurity, managed services, cloud solu1ons, strategic consul1ng, 
and business technology transforma1on. 

As technology and client expecta1ons con1nue to evolve, New Charter is helping organiza1ons move 
forward with confidence by combining local rela1onships with broader exper1se, innova1on, and 
strategic guidance. 

New Charter was created to become the world’s leading IT services partner by pioneering industry-best 
services, advancing market-shaping innova1on, and building trusted rela1onships that unlock 
excep1onal value for clients, employees, and partners. 

We’re rewri1ng IT partnership for the path ahead. 

Learn more at newchartertech.com. 

 

 ABOUT CHANNEL PARTNERS, MSP SUMMIT AND THE MSP 501 

Channel Partners Conference & Expo and MSP Summit serve the global community of technology 
advisors, managed service providers (MSPs), channel partners, and technology suppliers. Through 
industry-leading events, educa1onal programming, networking opportuni1es, and recogni1on programs, 
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they help channel professionals build stronger businesses, forge valuable partnerships, and accelerate 
growth. 

Channel Partners Conference & Expo is the world's largest independent channel event serving the en1re 
indirect sales channel, while MSP Summit is the premier event dedicated to the managed services 
community. Together, these events bring thousands of technology advisors, MSPs, vendors, and industry 
leaders together each year for expert-led educa1on, business development opportuni1es, strategic 
networking, and insights into the technologies shaping the future of the channel. 

The Channel Partners and MSP Summit por^olio also includes several respected industry recogni1on 
programs, including the MSP 501, which honors the world's top-performing managed service providers; 
MSPs to Watch, recognizing emerging leaders in the managed services industry; the Circle of Excellence 
Awards, celebra1ng outstanding leadership and achievement across the channel; and the Channel 
Partners Tech Advisor Thought Leaders Awards, recognizing influen1al voices shaping the future of the 
technology advisor community. 

For nearly 30 years, Channel Partners Conference & Expo and MSP Summit have served as trusted 
resources for the global channel community, helping technology businesses connect, grow, and succeed 
in an ever-evolving marketplace. 

Learn more at channelpartnersconference.com and themspsummit.com. 
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